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Emileen international FZE Company established in Ras Al
Khaimah Free Zone,

after 14 years experience

in hotel supply business in UAE and the region.

Emileen International FZE is a general trading company started
its own operation in UAE, as the fastest

growing market and trading hub in the region. We deal with
products, manufacturers and traders of hotel

and restaurant supplies. We import products from highly
dependable sources, utilizing our long term

relation with the manufacturer to build our healthy & wide
spread client base.




OUR VISION: Facing the upcoming challenges with enthusiasm
and dedication, our commitment is to provide the best value and
services to our customers. We give you every reason to depend
on us as your needs continue to evolve. To redefine outdoor
living with exceptional and enduring furniture, fostering
memorable experiences in harmonious spaces.

OUR MISSION: To completely delight and satisfy our client.
We make a difference every day continually getting better to
keep us the best.

Emileen International FZE is dedicated to crafting high-
quality outdoor furniture that seamlessly combines style,
comfort, and durability. We strive to elevate outdoor
environments worldwide, enriching lives through innovative
designs that withstand the test of time and weather.
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Partnership

Emileen International FZE establishes a symbiotic partnership with its suppliers, emphasizing collaboration and mutual
growth. Transparent communication channels enable efficient procurement of quality materials, fostering reliability in the
supply chain. The relationship is built on shared goals, where the company benefits from timely deliveries and competitive
pricing, while suppliers gain consistent business and opportunities for expansion.

TRADEWINDS,

Tradewinds — a brand name

in parasols synonymous with
superior and good styling,
consistency and reliability. In
addition to the traditional wooden
sun umbrella, the range has been
developed to include stainless
steel and aluminum products.
Every parasol tells a collection of
stories. When our story ends your
story begins The precious
materials that went into making it.
The committed people who made
it. The authentic brands that left
their mark on it.

w who nestles under it. J
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OUTDOOR SUN SYSTEMS

In 1965, Louis Brutsaert founded a
company that specialised in
awnings and home sun protection.
The company developed a solid
customer base, trading under the
name L. Brutsaert. In 1997, the
Brustor brand was launched, based
on the available in-house
knowledge and experience. Brustor
grew rapidly in the following years.
In 2011, we launched pergolas with
a louvred roof, our Outdoor Living
product. While this boosted our
business, it also meant that our
production facilities soon proved

There is nothing more glorious than
enjoying that good old sun on a
radiant day. Or looking for shelter
and refreshment in the shade when
the sun starts shining too brightly.
It’s the perfect spot for reading a
book, blissfully watching your kids
playing or enjoying a tasty aperitif
or a wonderful meal... Prostor takes
pride in making that little place in
the shade as stylish and functional
as possible.
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Emileen International FZE Working with the high end manufacturer with their style, quality,
value and durability, we in Emileen International FZE selecting the best manufacturers with their
wide selections of products. Lasting, appealing designs, impressive and careful craftsmanship are
the attributes of our products that ensure comfort, aesthetics and luxury to our clients.
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parasols & signs
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Our products are tailored to your
unique and specific needs, in order
to highlight your brand values in a
powerful and targeted manner. We
are best known for parasols, LED
sign solutions and different types of
displays. Logically, our clients
include major international retail
brands, restaurants and cafes, as
well as hotels. Our products are
always created with corporate
social responsibility in mind. You
are most likely to have spotted
some of our work before, probably

without realizing which company
ws behind it. /

FLAGMAKERS

We have been making our
country’s symbol since 1847 and
are the oldest and largest flag

Annin Flag makers is a 6th
generation family owned and
operated company. All of our flags
are made to the highest standards
by the most experienced flag
makers in the industry. Over the
years, we've learned a bit about
making flags — from the creation
of long-lasting fabrics and inks to
the dense embroidery of our rich

manufacturer in the United States.
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was founded in 2005, and is a
profession outdoor furniture
factory gathering designing,
emboldening and producing.
We have many different series
products. They are made in PE
rattan, teak wood, textilene,
plastic wood and aluminum.
Through our strict quality control
system, we guarantee a long
lifetime for product. We make
long-term partnerships with our
customers through service,
excellence and prompt delivery.
Our products export to around

the world, and we hope we can
Qe great partner with you. /
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Our Specialist

Emileen specializes in trading outdoor furniture and parasols, offering a curated range designed to elevate outdoor spaces.
With a focus on quality craftsmanship and innovative designs, Emileen provides durable solutions that blend aesthetics with
functionality. Their dedication to customer satisfaction is reflected in their diverse product offerings, catering to various
styles and preferences, making them a trusted choice for enhancing outdoor experiences.

1. Outdoor Furniture Made of Rattan: We specialize in creating exquisite outdoor
furniture pieces from rattan, blending natural aesthetics with resilience. Our rattan
collection adds a touch of elegance to outdoor spaces while ensuring lasting
performance in various climates.

2. Outdoor Furniture Made of Teak Wood: Our teak wood outdoor furniture
reflects the beauty of nature, offering timeless sophistication and exceptional
strength. Crafted with precision, these pieces provide comfort and character to
outdoor settings.

3. Outdoor Furniture Made of Powder Coated Aluminum: With a focus on modern
design and durability, our powder coated aluminum outdoor furniture effortlessly
combines sleek aesthetics with weather-resistant functionality. These pieces bring
contemporary style to any outdoor space.




Sustainable

In an era where environmental consciousness is paramount, companies are recognizing the
significance of sustainability across every facet of their operations. One shining example is Emileen
International FZE, which has taken remarkable strides to infuse sustainability into its office work,
delivery processes, and storage methods.

Within the confines of its office spaces, Emileen International FZE has adopted eco-friendly practices
that span from energy-efficient lighting and smart temperature control to reduced paper usage
through digital documentation. These small yet impactful changes not only minimize the company's
/ D % carbon footprint but also inspire employees to adopt greener habits.

Innovations in storage have also played a pivotal role in Emileen International FZE 's sustainable
journey. Embracing minimalism and efficient space utilization, the company has reduced its need for
excess storage while focusing on reusable and recyclable containers. This not only optimizes inventory
management but also reduces waste generation.

e

7

SILVER A Y

f‘{f 2023 ’ In a world where the environmental impact of businesses is under scrutiny, Emileen International FZE
| | egg;/iggtbs ! sets a compelling example of how sustainable practices can permeate through every level of

Rating

operations. By championing eco-conscious approaches in office work, delivery, and storage, the
company not only contributes to a healthier planet but also sets a precedent for others to follow suit.
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Teamwork

At Emileen International FZE, the essence of successful collaboration thrives through
seamless teamwork among various departments. The top management provides strategic
guidance and a clear vision, setting the tone for the entire organization. The Marketing ré
department strategically positions the brand, communicating its value and capturing
market trends to shape the company's direction.

Working in tandem, the Sales Department harnesses these insights to forge client
relationships, translating them into tangible growth. The Design Department's creative
prowess crafts innovative products aligned with market demands, enhancing the
company's competitive edge.

Logistics and Supply Chain ensure the smooth flow of materials and finished products, optimizing efficiency and minimizing
disruptions. This well-orchestrated teamwork is the backbone of Emileen's success, enabling swift responses to market
shifts and evolving customer needs.

Regular cross-functional meetings foster synergy, allowing the departments to align their efforts seamlessly. Each unit
recognizes its role within the greater whole, ensuring that the company's values and objectives remain at the core of their
endeavors.

As challenges arise, collective problem-solving cultivates resilience, leading to improved processes and adaptive strategies.
This collaborative spirit not only enhances Emileen's product quality and service but also contributes to a harmonious work

environment that drives individual and collective growth.
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Customer Service
We at Emileen International FZE understand that your experience with our products and services is of utmost importance,
and we want to express our commitment to providing you with the best possible customer service.

*Prompt Response: Our dedicated customer service team is available
around the clock to ensure that every call, inquiry, or concern is addressed
promptly. Your time matters to us.

*Professional Expertise: You can rely on our highly skilled and professional
after-sales team. They are well-versed in our products and are here to assist
you with any gquestions or issues you may encounter. | «

*Spare Parts Availability: We take pride in our extensive inventory of spare parts. Whether you need a minor replacement
or a critical component, we have what you need to keep your equipment running smoothly.

Efficient Solutions: Our goal is to provide you with efficient solutions to your needs. We understand the importance of
minimizing downtime, and our team is here to make that happen.

*Customer-Centric Approach: Your satisfaction is our primary focus. We are committed to meeting and exceeding your
expectations at every touch point of your journey with us.

*Continuous Improvement: Your feedback matters. We are continually working to enhance our services and processes,
driven by your valuable input.
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We are proud to share some pictures of our projects
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